Creating a Chatbot with Zapier

By: Syire Thomas

The chatbot scenario | chose is for Triple Peak Hotel, where the Al chatbot acts as a virtual
assistant for hotel guests. The chatbot is designed to answer frequently asked questions about
the hotel, including room types, amenities, check-in and check-out times, booking information,
hotel policies, and nearby attractions.

The goal of this chatbot is to provide quick, accurate, and helpful responses to guests,
improving the overall customer experience while reducing the workload for hotel staff. By using
a knowledge base with hotel information, the chatbot can assist users 24/7 and guide them to
the appropriate contact if additional help is needed.

Link: https://Triple-Peak-Hotel-ChatBot.zapier.app/chat

Screenshots & Live test
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